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An undercurrent of the China Civil Aviation is in full swing under its simple 
appearance by the frequent pilot resignation in the recent years, the pilots from some 
airline companies even refused to fly when their resignation was hindered. With the 
overall opening up of the China's Civil Aviation Industry, especially the great 
development of the civil airline companies, it can be predicted that there will be an 
increasingly outstanding contradiction between pilots and airline companies. However, 
the government and the companies still need to perfect the countermeasures to work it 
out. 
Thus, it is imperious to discuss the problem of the turnover management of the 
civil aviation pilots. In this paper, an empirical model was established on the basis of 
reviewing the theory of talent flow, the motivation theory, the human capital theory, 
the career theory, the ability-position fit theory. The study for promoting the 
management of turnover has got the following achievements. 
First, this study analyzed the influencing factors of the civil aviation pilots 
turnover empirically. Although there has been empirical study on the employee 
turnover, there is almost none empirical study on the civil aviation pilots turnover. 
According to the results of the questionnaire of Air China、China Southern Airlines、
Xiamen Airlines、Shanghai Airlines、Shenzhen Airlines、Shandong Airlines, this paper 
established the civil aviation pilots turnover model, and with the tools of SPSS the 
empirical analysis is supposed to provide an effective conclusion to decrease the civil 
aviation pilots turnover. 
Second, this study widened the realm of the research on civil aviation pilots and 
deepened the research on turnover. Most studies focused on the security, technology, 
selection, assessment, payment of the civil aviation pilots, not on the turnover of the 
civil aviation pilots. The others focused on the normal employees, knowledge 
employees, core employees, the managers, not on the civil aviation pilots. So, this 
paper widened the research on civil aviation pilots turnover. 














reference in practice. The background, concepts definition, theoretical basis, exploring 
and empirical analysis used a lot of research for references combing with example in 
practice, in order to supply practice guidance with value in theory. 
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6967 人。其中，大中型飞机的飞行员为 6154 人，小型飞机的飞行员为 813 人。
同期民航全行业运输飞机期末架数为 754 架，其中，大中型飞机为 675 架，小型

















































                                                        
1如：2005 年年底国航浙江公司机长辞职引起网上大讨论、2006 年 6 月东航青岛分公司飞行员绝食辞职、
2006 年 8 月东航江苏分公司 18 机长集体辞职等 
2如：2008 年 3 月 14 日，上海航空公司 40 余位机长同时报请病假；3 月 28 日，东星航空公司 11 名机长集
体“告假”；3 月 31 日，东航云南分公司 14 个航班因飞行员闹情绪，在飞到目的地上空后又全部返航。特
别是针对 3 月 31 日东航云南分公司“罢飞”事件，中国民用航空局于 4 月 1 日召开紧急会议，要求各航空
公司派出专人做好飞行员的思想工作，而对此次东航事件的带头人，中国民用航空局将给予严厉处罚，


































































音 737 就做波音 737 系列机型改装训练，驾驶空客 320 就做空客 320 改装训练），
改装训练完成后上座观察、驾驶飞机、积累经验，成为副驾驶，副驾驶在 5-7 年
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